
Powerful, Cloud-based,  
and Totally Revolutionary.

You can’t pick the best solution for your nonprofit   
if you don’t have a choice.  

Orange Leap gives you a fresh new choice.
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Introduction

Running a nonprofit or charitable organization has never been exactly easy. And today, it may 

be as challenging as it has ever been. Not only are you wrestling with a tough economy, but at 

the same time a you’ve got to manage your current information technology assets while 

facing a welter of new and emerging technological opportunities and challenges. 

Normally, nonprofits and charities have acquired and implemented technology solutions 

piecemeal, as needs require and budgets allow. The almost universal result is a group of 

specialized tools that perform each function well, but are structurally unable to share data, 

and so make automation of many routine operational tasks difficult or impossible. 

The founders of Orange Leap, nonprofit veterans themselves, were familiar with the problems 

associated with this kind of software environment and dedicated themselves to solving it. 

They aimed to integrate those disparate applications to provide a robust, streamlined, and 

automatable environment.
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Orange Leap: Purpose Built

The founders of Orange Leap, coming from the nonprofit 

sector, knew first hand that there was no purpose-built 

technology solution that satisfied the sector’s needs. So, with 

the challenges nonprofits face in mind, they began to specify 

the traits and functionality a solution would have to have to fill 

that need. It would need to be an affordable, easy-to-use, 

adaptable solution that would automate data integration and 

allow organizations to concentrate on providing their 

constituents a satisfying, engaging experience.

It would need to be operable with reasonable investment of 

time or money on the part of the nonprofit. It would need to be 

able to seamlessly integrate data from any applications the 

organization currently used – or might acquire in the future. It 

needed to be able to automate and simplify the production of 

any helpful or necessary report. It would need to engage in 

active, two-way data synchronization, automatically and 

instantaneously keeping records current across all repositories. 

It would need to work with business rules and best practices as 

defined by that organization, rather than dictate its own rules or 

practices. It would need to be as easy to customize as possible. 

It would need to be extensible and scalable – to meet both the 

current and future needs of the nonprofit. And it would need to 

be affordable throughout its lifecycle – it wouldn’t require large 

training budgets, expensive consultants, new equipment, or 

heavy IT-staff support. 

“We chose Orange Leap 
over other solutions 
because its feature set is 
second to none, especially 
for the price. Also, it’s 
infinitely extensible – as we 
grow and our needs change, 
we can develop new 
features and incorporate 
those developed by other 
members of the Orange 
Leap user community in real 
time and as we need them.”  

Nick Ellinger 
VP of Strategic Outreach  
MADD (Mothers Against Drunk 
Driving)

…affordable, easy-to-use, 
adaptable solution that 
would automate data 
integration and allow 
organizations to 
concentrate on providing 
their constituents a 
satisfying, engaging 
experience.
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Software-as-a-Service (SaaS)

To meet these requirements, they decided it that it should be hosted in the Cloud and 

delivered as a software-as-a-service (SaaS) and that it would be truly open source, fostering 

a community of coders and developers and eliminating fears of being locked into a 

proprietary solution.

By making it open source, they could furnish the software with no licensing cost or upfront 

investment; and instead offer simple, transparent, flat rate service contracts. This business 

model allows nonprofit leaders to decide how much – or how little – they will spend on a 

month-to-month basis. It also enables configuration updates, field 

and relationship customizations, and improvement of business rules 

whenever convenient, at no additional cost.

With these goals such as these in mind, the founding team at 

Orange Leap then teamed up with technology experts to produce 

such a solution, and the result is Orange Leap constituent 

management solution (CRM).

Advantages of SaaS

Exploring the Cloud 

Many of the strengths of the Orange Leap solution are made possible because it is a SaaS 

delivered via the Cloud. No expensive new servers, network, or other equipment is necessary. 

Updates are executed automatically without requiring expensive IT staff intervention. 

Cloud computing and software-as-a-service are still relatively new concepts. You may already 

be familiar with some of the more obvious benefits of SaaS solutions, such as significant 

savings in IT infrastructure and staff. But you may also harbor some common, but largely 

unwarranted doubts.

You can’t pick the best 
solution for your 
nonprofit if you don’t 
have a choice. Orange 
Leap gives you a fresh 
new choice.
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Security

When first considering a cloud-based solution, people often cite security concerns. In a way, 

this consideration seems entirely natural, and almost inevitable. You are, after all, talking about 

allowing the very lifeblood of your organization – data representing your constituents and 

your relationships with them – off your premises and into a cloud somewhere. This may not 

sound reassuringly solid, but in fact, security fears centered on the Cloud are, for the most 

part, overblown.

While we’ve all heard about the occasional security breech in cloud-based solutions (and they 

have happened), security breeches happen to on-premise solutions, as well, and more 

frequently. It may not be very comfortable to contemplate, but 

even data stored on your own server, on your very property, is 

liable to malicious destruction, theft, or other mischief. 

Even if you have taken extraordinary steps to isolate vital data 

from Internet-originated attacks, it only takes one malefactor with 

a flash drive to carry off gigs of sensitive data or to otherwise 

vandalize your database. After all, it wasn’t a sophisticated hacker 

coming in through the Internet who stole reams of diplomatic 

cables from the US military. It was just one disgruntled employee 

with a rewritable CD.

Being aware of such threats, you take steps to both physically 

and virtually protect your data – and, naturally, so do SaaS 

vendors. But, because a vendor’s business directly depends on 

assuring its clients’ security, security isn’t just one more thing they have to do. Instead, it 

becomes a core competency. And they enjoy an economy of scale as they specify security 

measures – measures that are simply impossible for even most very large enterprises to 

match.

Orange Leap helps 
nonprofits raise more 
money with fewer 
resources by streamlining 
the fundraising process 
with innovative technology 
solutions and collaborative 
support.
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Control

Perhaps you harbor concerns about retaining control of your data. What if, for instance, a 

SaaS vendor was to take your data and then pull some maneuver designed to lock you in to 

their solution? Getting locked-in to a solution can be bad for all kinds of reasons. It happens 

with custom-built, on-premise solutions all too frequently. While most SaaS vendors provide 

convenient, secure ways for you to import and export your data in interchangeable formats, 

you can rely on Orange Leap – with it’s total commitment to open-source standards – to 

eschew any proprietary data structures or impediments to your retaining complete control 

over your data.

Reliable Access 

So, now that you can rest easy about security and retaining 

ownership and control of your data, what about downtime? 

What if you need access to the application or your data but 

you can’t connect to the solution? Downtime and 

inaccessibility are issues that should be considered with any 

solution, even with in-house solutions. You should consider 

that while on-premises solutions can become unavailable due 

to weather events, power failures, or other local problems, 

cloud-based solutions such as Orange Leap remain online and 

accessible from any Internet-connected PC. Also, because 

upgrades and maintenance are taken care of by Orange Leap on their side, that’s another 

source of downtime and cost you can move off your books.

Scalable

If you are wondering if Orange Leap will fit the requirements of a nonprofit the size of yours, 

the answer is – yes. Orange Leap is, by nature, massively scalable. So even if your 

organization is small today but projecting rapid growth, you won’t have to worry about 

changing systems to meet changing business requirements. Orange Leap can easily scale to 

accommodate your company’s growth.

Orange Leap allows nonprofit 
leaders to decide how much 
– or how little – they will 
spend on a month-to-month 
basis.
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Powerful Customization; Running Your Own Unique Business Rules

Some people have the mistaken impression that all SaaS solutions are only customizable in 

trivial ways. Orange Leap, on the contrary, was built as an entirely open-source project that 

was designed to accommodate – and, in fact, encourage – customization. With Orange Leap, 

you can modify, rename, or hide any screen or field and determine what kind of data you want 

to enter and how it should display.  You can actually apply 

your own business rules to match your internal processes 

and workflow – and adjust them if they change in the 

future. All changes are unique to you and will be maintained, 

regardless of any upgrades being applied.

With the power to customize the business rules by which 

your software operates, you can integrate your 

organization’s best practices right into your technology 

infrastructure. For instance, how does your organization 

handle timely acknowledgements with versioning by gift-

level and donor type, new donor welcome series by mail 

and/email, or cultivation and upgrade appeals based upon a 

donor action like event attendance? Even these kinds of 

bread-and-butter activities are often carried out in a 

disjointed way that relies on people to manually execute 

processes that were adopted piecemeal, more or less ad 

hoc, and grew organically into sometimes confusing or 

inefficient procedures. What’s more, too often this loose 

aggregation of business rules exist to some degree in the minds and memories of individuals 

rather than in the infrastructure of the organization. So not only are the processes prone to 

human error; critical pieces may be lost with personnel changes. But with Orange Leap’s 

ability to instill your information system with your own business rules – and then continually 

adapt and evolve those rules as needed – your ability to consistently and reliably serve and 

develop relationships with your constituents while establishing and following fundraising best 

practices today, tomorrow and into the future.

“The YWCA of Metropolitan 
Dallas was using a proprietary 
donor management system for 
years and we always struggled 
with the complexity of the 
system as well as the high cost 
of training, special modules, 
and ongoing maintenance. With 
Orange Leap we now have a 
solution that gives us powerful 
relationship building tools, is 
easy to use, and we’re saving 
money. Orange Leap is like a 
breath of fresh air.”  

Deborah M. Bigham 
Vice President of External Affairs 
YWCA of Metropolitan Dallas
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Active Integration Platform

While integration projects are never cheap or easy, Orange 

Leap’s Active Integration Platform provides an efficient and 

relatively painless path. Traditional one-to-one integrations 

are notoriously expensive, intense, and in the end, can be 

fragile. Plus, they require further investment in IT 

infrastructure, training, long contracts, and consultation fees. 

For instance, large, traditional businesses often deploy 

massive customer relationship management applications to 

automate processes and integrate information about their 

clients. And even these systems are not designed with the 

specific challenges of a nonprofit in mind.

Orange Leap’s Active Integration Platform is based on 

Active Messaging technology. By using XML messaging 

networks we can keep our integrations affordable and reliable. Each and every time there is 

activity or a change in data, a system publishes a message to the network in XML (the same 

secure technology used in Real Simple Syndication (RSS) and that meets the security 

demands of the banking and financial trading systems in their own information sharing 

systems). All your other systems connected to the network can then automatically sync to the 

latest data. 

What Orange Leap Can Do for You

Orange Leap On-Demand delivers on the vision that shaped its development. It can talk to 

any of your existing applications, and conduct two-way data synchronization whenever a 

record changes. Its powerful business rules engine automates routine fundraising and 

communications processes while maintaining the integrity of your data. Instead of spending 

hours struggling to manually keep constituent records up to date and conduct routine 

administrative functions, you’re free to concentrate on enhancing your constituents’ 

experience and maximizing engagement. Orange Leap presents users with a simple, intuitive, 

and uncluttered interface. Labels and processes can be easily and conveniently customized 

to match your own work flows and practices in plain, ordinary English. 

“As a client, I am thrilled about 
Orange Leap’s bold move to 
open source. I believe that it will 
give us options and control that 
have never existed in 
proprietary software, as well as 
greater product innovation 
through collaboration.”  

Doug Snyder 
Director of Information Services  
Crossworld
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The simple web-based interface makes it easy to find the information or field you’re looking 

for. And it makes it easy to quickly create new records or to update existing data such as to 

record a new gift or change of address. Context-appropriate navigation and pick lists can 

reduce time-consuming steps, and labels and terminology are straightforward, and can even 

be changed to reflect how your organization talks.

Under the “correspondence” section, you can easily – manually or automatically – maintain 

and reference a list of contacts, communications, and additional notes associated with any 

constituent. You can see where a message was sent, when it was sent, and by whom.

Orange Leap’s “Guru” tool makes reporting, scheduling, and distribution capabilities even 

more extensive and user-friendly, empowering all of your users to create reports with little or 

no technical expertise, understanding of the schema, or programming skills. 

Orange Leap Is Ready to Aid Your Enterprise

Orange Leap is a mature, full-feature, open-source constituent management solution 

designed specifically for nonprofits that is now in use by organizations around the world. As 

the industry’s only truly open-source solution, Orange Leap offers a radically new, flexible 

pricing model and access to source code so you can modify the software, develop or share 

new features and functionality, and integrate your other mission-critical solutions.

And, best of all, it enables you to stop spending limited resources on non-mission critical 

tasks and instead devote time to the cause you started your organization to aid in the  

first place.

Orange Leap 
13800 Montfort Drive, Suite 220 
Dallas, TX 75240 
1-800-562-5150 
Info@orangeleap.com


